How to contact Local Government District Councils in East Lindsey, North East Lincolnshire and North Lincolnshire.

EAST LINDSEY DISTICT COUNCIL (ELDC)
https://www.e-lindsey.gov.uk/
Local residents can register for an account.
CONTACTING THE COUNCIL
The council is based at Tedder Hall, Manby Park, Manby, Nr Louth, LN11 8UP
Members of the public have restricted access to these offices. The Community Access Point (CAP) at Manby has a limited scope for enquiry on a face to face basis and is by appointment only. 
We have been advised that their preferred method of contact is via:
Email: customerservices@e-lindsey.gov.uk
Tel: 01507 601111 (including emergencies out of normal office hours)
The following link provides details of other contact information as well as the locations of the Community Access Points (CAP) which can be found in Horncastle, Louth, Mablethorpe and Skegness:
https://www.e-lindsey.gov.uk/contact-us
NOTE: Community Access Points (CAP) in East Lindsey have limited opening times. This service is run by Public Sector Partnership Services Ltd. (PSPS) who operate an appointment service. 
Latest news can also be found on ELDC’s Twitter Page:
https://twitter.com/EastLindseyDC
and Facebook Page:
https://www.facebook.com/eastlindseydistrictcouncil/
HAVE YOUR SAY
Feedback can be made via the ‘Have Your Say’ page of ELDC’s website:
https://www.e-lindsey.gov.uk/haveyoursay
This includes ongoing Consultations and Petitions.



HIGHWAYS
Reports of Highway Defects, such as potholes, have to be directed to Lincolnshire County Council:
https://www.lincolnshire.gov.uk/transport-and-roads/highways-maintenance/  
All local roadworks can be found on the Lincolnshire District Council Roadworks Page:
https://www.lincolnshire.gov.uk/transport-and-roads/traffic-management/roadworks/
They also have a Twitter Page:
https://twitter.com/LincsCC_roads
and a Facebook Page:
https://www.facebook.com/lincolnshirecc/

TOURIST INFORMATION
https://lovelincolnshirewolds.com/
Point of Contact:
Kate Harrison
Tourism Support Officer
Economic Growth
East Lindsey District Council
Email: Kate.Harrison@e-lindsey.gpov.uk

CYCLING ROUTES
Paper copies are no longer being printed and very soon will be no longer be available. Copies can however be downloaded from the Lincolnshire Wolds AONB Website:
https://www.lincswolds.org.uk/enjoying/Cycling 
and GPX files can be downloaded from the Love Lincolnshire Wolds Website:
https://lovelincolnshirewolds.com/routes/search?types=cycling




NORTH EAST LINCOLNSHIRE (NEL)
https://www.nelincs.gov.uk/
Local residents can register for an account.
CONTACTING THE COUNCIL
North East Lincolnshire Council is based at Municipal Offices, Town Hall Square, Grimsby, North East Lincolnshire, DN31 1HU.
Their preferred method of contact is via their website:
https://www.nelincs.gov.uk/contact-us/
Any incoming post for North East Lincolnshire Council can be sent to North East Lincolnshire Council, Municipal Offices, Town Hall Square, Grimsby, North East Lincolnshire, DN31 1HU
Email: customer.requests@nelincs.gov.uk
Telephone Customer Contact Centre on 01472 313131
Social Media
Latest news and information can be obtained by following social media accounts:
Twitter: https://twitter.com/NELCouncil

Facebook: http://www.facebook.com/NELCouncil

Instagram: https://instagram.com/nelcouncil/

If you can’t contact NEL online, by email, phone or post you can visit one on the Community Access Points (CAP) in person and speak with one of the customer advisors who can support you to do the things online using self-service computers.

CAP’s are located at: 

Grimsby Town Municipal Offices, Town Hall Square, Grimsby, North East Lincolnshire, DN31 1HU. Opening times: Monday - Friday 08.30 am to 4.40 pm. 

Immingham Civic Centre Hub, Civic Centre, Pelham Road, Immingham, North East Lincolnshire, DN40 1QF. Opening times: Monday - Friday 9.00 am to 4.00 pm.
Wednesdays are reserved for appointment only.


CONSULTATIONS

You can contribute to live consultations. Subscribe to the mailing list and take part.
https://www.nelincs.gov.uk/consultation-and-surveys/ 

[bookmark: _GoBack]Questionnaires are delivered electronically via the website. However, they can also be sent in by post or by hand to the Consultation Manager, Municipal Offices, Town Hall Square, Grimsby, North East Lincolnshire, DN31 1HU. Opening times: Monday -- Friday, 9.00 am to 5.00 pm.

Email: consultation@nelincs.gov.uk

Telephone: 01472 313131



HIGHWAYS
For issues with Highways, view the roads, parking and transport page:
https://www.nelincs.gov.uk/roads-parking-transport/
To report damaged cycle paths or cycle sheds/shelters:
https://www.nelincs.gov.uk/report-it/
For information on Road Repairs and Maintenance:
https://www.nelincs.gov.uk/roads-parking-transport/road-repairs-and-maintenance/
https://www.nelincs.gov.uk/roads-parking-transport/road-repairs-and-maintenance/planned-works/
To report potholes: 
https://www.nelincs.gov.uk/roads-parking-transport/road-repairs-and-maintenance/potholes/

TOURIST INFORMATION 

CYCLING
https://www.nelincs.gov.uk/sports-and-leisure/cycling-walking-and-riding/
https://www.nelincs.gov.uk/sports-and-leisure/cycling-walking-and-riding/cycling-information/

CYCLE ROUTES
https://www.nelincs.gov.uk/sports-and-leisure/cycling-walking-and-riding/cycle-routes/

CYCLE FORUM
Sadly, the website is out of date and the Cycle Forum ceased operation a number of years ago.
https://www.nelincs.gov.uk/sports-and-leisure/cycling-walking-and-riding/cycling-information/cycle-forum/


NORTH LINCOLNSHIRE

https://www.northlincs.gov.uk/

Local residents can register for an account.

CONTACTING THE COUNCIL
https://www.northlincs.gov.uk/community-advice-and-support/contact-us/

Email: customerservice@northlincs.gov.uk 

Telephone Customer Contact Centre on 01724 297000
Social Media
Latest news and information can be obtained by following social media accounts:
Facebook:
https://www.facebook.com/northlincscouncil/
Twitter:
https://twitter.com/NorthLincsCNews


Visiting Community Support Local Link Offices at:
https://www.northlincs.gov.uk/community-advice-and-support/local-link-offices/

CONSULTATIONS
https://www.northlincs.gov.uk/your-council/have-your-say/current-consultations/
HIGHWAYS
Reporting problems with Highways:
https://www.northlincs.gov.uk/transport-and-streets/roads-highways-and-pavements/reporting-highway-issues/report-a-problem-with-our-roads/
Reporting Potholes:
https://www.northlincs.gov.uk/transport-and-streets/roads-highways-and-pavements/roads-and-footpaths/potholes/
Current Highways Roadworks:
https://www.northlincs.gov.uk/transport-and-streets/roads-highways-and-pavements/roadworks/current-roadworks/

TOURIST INFORMATION
http://www.visitnorthlincolnshire.com/

CYCLE ROUTES
Cycle route maps can be downloaded from the Leaflets and Brochures page:
http://www.visitnorthlincolnshire.com/download-a-brochure/
